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(54) HOSPITAL RESERVATION RECEPTION SYSTEM 

(57)Abstract: 

PROBLEM TO BE SOLVED: To provide a hospital 
reservation reception system for making a patient 
himself/herself able to easily reserve medical 
examination without interposing an operator. 
SOLUTION: This reservation reception system is 
constituted of living room side systems (a)-(n) provided 
with intra-household terminals 2a-2n installed in the 
respective households and living rooms for requesting 
the reservation of medical examination to a specified 
hospital and displaying information for indicating whether 
or not a reservation request is received or the like, 
hospital side systems 1-M provided with agent servers 
11-1M installed in the respective hospitals forjudging 
whether or not the reservation requested from the living 
room side systems (a)-(n) can be executed and receiving 
the reservation when it can be executed and a 
communication channel 99 for connecting the living room 
side systems (a)-(n) and the hospital side systems 1-M. 
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